
Selected Electronic Communications Indicators 2011 – 2012 

Statistical Tables 

Selected Electronic Communications Indicators – All ECTEL Member States 
2008 2009 2010 2011 2012 

Provider Revenues (EC$M) $772 $728 $776 $708 $734 

Investment (EC$M) $177 $150 $99 $81 $84 

Employment 1,612 1,472 1,379 1,333 1319 

Fixed line Penetration 28% 27% 27% 25% 23.3% 

Mobile Penetration 117% 125% 129% 129% 124.1% 

Fixed Internet Penetration 12% 14% 15% 15% 14.4% 

Local fixed traffic (million 
minutes)  

687 676 666 536 532 

Local mobile traffic 
(million minutes) 

560 609 710 756 769 

International incoming 
traffic (million minutes) 

268 245 227 215 173 

International outgoing 
traffic (million minutes) 

121 125 137 132 136 

Source:  ECTEL/operators 

Selected Electronic Communications Indicators - Dominica 
2008 2009 2010 2011 2012 

Provider Revenues (EC$M) $97 $100 $96 $92 $98 

Investment (EC$M) $18 $24 $16 $17 $12 

Employment 301 271 229 233 237 

Fixed line Penetration 24% 24% 22% 21% 20% 

Mobile Penetration 125% 136% 150% 140% 134% 

Fixed Internet Penetration 10% 11% 11% 12% 13% 

Local fixed traffic (million 
minutes)  

40 32 30 26 23 

Local mobile traffic 
(million minutes) 

79 89 142 199 196 

International incoming 
traffic (million minutes) 

36 24 33 27 23 

International outgoing 
traffic (million minutes) 

22 19 21 24 12 

Source:  ECTEL/operators 



Selected Electronic Communications Indicators - Grenada 

2008 2009 2010 2011 2012 

Provider Revenues (EC$M) $163 $145 $148 $146 $156 

Investment (EC$M) $44 $37 $18 $20 $18 

Employment 304 267 268 240 218 

Fixed line Penetration 26% 26% 26% 25% 25% 

Mobile Penetration 97% 105% 106% 108% 115% 

Fixed Internet Penetration 11% 11% 12% 13% 14% 

Local fixed traffic (million 
minutes)  

313 312 313 222 244 

Local mobile traffic 
(million minutes) 

115 141 164 164 180 

International incoming 
traffic (million minutes) 

75 61 52 76 58 

International outgoing 
traffic (million minutes) 

20 21 33 26 31 

Source:  ECTEL/operators 

Selected Electronic Communications Indicators – St. Kitts and Nevis 

2008 2009 2010 2011 2012 

Provider Revenues (EC$M) $125 $122 $129 $116 $112 

Investment (EC$M) $23 $13 $14 $14 $15 

Employment 178 180 171 176 175 

Fixed line Penetration 40% 40% 38% 37% 36% 

Mobile Penetration 146% 154% 154% 146% 140% 

Fixed Internet Penetration 22% 23% 23% 24% 24% 

Local fixed traffic (million 
minutes)  

73 65 60 45 45 

Local mobile traffic 
(million minutes) 

33 30 31 39 40 

International incoming 
traffic (million minutes) 

34 41 43 18 18 

International outgoing 
traffic (million minutes) 

21 26 33 34 39 

Source:  ECTEL/operators 



Selected Electronic Communications Indicators – Saint Lucia 

2008 2009 2010 2011 2012 

Provider Revenue (EC$M) $239 $238 $243 $245 $240 

Investment (EC$M) $65 $54 $36 $19 $29 

Employment 623 566 520 519 506 

Fixed line Penetration 24% 23% 22% 21% 20% 

Mobile Penetration 104% 111% 115% 125% 122% 

Fixed Internet Penetration 10% 11% 12% 12% 13% 

Local fixed traffic (million 
minutes)  

173 183 173 158 147 

Local mobile traffic 
(million minutes) 

215 215 243 209 216 

International incoming 
traffic (million minutes) 

61 67 51 51 43 

International outgoing 
traffic (million minutes) 

41 40 34 36 25 

Source:  ECTEL/operators 

Selected Electronic Communications Indicators – St. Vincent and the Grenadines 

2008 2009 2010 2011 2012 

Revenues (EC$M) $148 $123 $159 $134 $129 

Investment (EC$M) $25 $23 $17 $11 $11 

Employment 206 188 191 178 183 

Fixed line Penetration 23% 23% 23% 22% 22% 

Mobile Penetration 110% 118% 118% 119% 122% 

Fixed Internet Penetration 10% 11% 13% 13% 14% 

Local fixed traffic (million 
minutes)  

88 84 91 77 73 

Local mobile traffic 
(million minutes) 

118 134 130 150 137 

International incoming 
traffic (million minutes) 

62 52 49 44 31 

International outgoing 
traffic (million minutes) 

17 18 17 20 30 

Source:  ECTEL/operators 




