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THE 700 MHZ DEBATE

Telecommunications provider television broadcasting. This was @tsnidad and Tobago and Jamaica have
have been for some timcalled Ultra High Frequency (UHIF@ady developed band plans for the
demanding additional bandwidth television broadcasting starting usg of the 700MHz band. Trinidad and
offer Broadband Wireless Servic channel 52 (698 MHz) to channelT6Bago followed USA FCC policies as
(BWS) to consumer$he requests (806) MHz guidelines to develop the 700 MHz band
have been for faster speeds i plan and is considering auctioning the
greater mobility. The Internati The use of the 700 MHz for W'MAXu]E)?;%r part of the 700 MHz band.

Telecommunications Union (ITU) the ad\_/antage over O_th?r radio
allocated bands of spectrum frequencies used for the similar sel®{CEEL proposes to use the band plan

Broadband Wireless Services (E because the propagation characterigbifigies developed by the FCC for 700
but the demand is such that the olfl theblspectruml_ln_tthls ian_fl ang Mi%z as guidelines for 700 MHz bangladband Wireless Service
need for radio frequency spec allowable power imits make It CONAYRINE ¢, 1he swbgion. This strategy is

; to serving consumers over a large grea. . . .
bands for the exclusive use of W ) o dcasting stations in the
As such, radio communication syst %?s?d on the fact that the ITU band plan 9

The 700 MHz band is the laoperating in this band can achilv&eveloped for use in ITU RegionGIEL Member States would be

allocation for WiMAX service. similar coverage areas comparabléhigh includes the ECTEL MenfteE approved equipment that
700 MHz spectrum band vtypical UHF, or otfeeair televisionStates and secondly most of wWieuld be recognized by the
previously allocated for ane broadcasters. equipment which would be used by tGemmission of the NTRCs.

DO SMALL BUSINESSES USE ICTs?

ECTEL conducted a study to - ¥ between networks were higii.service (10.3 percent) were the
determine the level of usage of i f Likewise, 87.2 percent believedjor reasons for choosing
Telecommunications and ICTs b that the rate of local mobile to fikemshdband service. More than 95
Small and Medium Sized (SME calls were too high. percent of the respondents who
businesses in the ECTEL Membe used the internet used emails and
States. The study, which began i International calling through fi¥&d7 percent had their own
August 2008, is based on respongy line phones was the main choigebsite.
from 504 businesses in the five Mem{ for 67.1 percent of the firms. This
States. was followed by VOIP servicg=es
14.3 percent and mobile phonsls at THIS ISSUE
fily priced and even more (%% percent. Approximately [8.7

Training of Enumerators in St. Kitts

The results revealed that 97.4 ofhg

respondents considereflicent) considered fixed to mobile galigent of the respondents sthted "' !
telecommunications 1o be  esseRlighnsive. Only 4.9 percent were ¥@iy fixed rates were high, WhSMIE Survey 1

inputs for their businesses. Hedjely to discontinue the fixed line laggely found rates for mobiles t be . . s visl
telephone was the most popular forja & se it was too costly and due to MBAr while 41 percent indicqted atrmanos Vi

telecommunications service utilized, Qy ; ) . ;
ity of service. that VOIP was priced right. Farewell Mr. Pierre 2
the SMEs at 96.6 percent. Next in line P g

was internet at 78.3 percent. Mdpbile phones were considered usefifgfoximately 90 percent of ftHECAR

phones were third at 73 percent. S6gie mobile workforce by 45.1 percefyn9d stated that they had sclrnmiversm Service

businesses (14.1 percent) also W&dfirms, while 17.2 percent thoughtigh@f of internet access and

mobile broadband.  Private lea@&piles were more accessible. Roughlyer 2 percent planned to

circuits were used by 11.3 percent ck4ife percent were better able to cogii@ss within the next twejVeterconnection

firms. expenditure, while 11.8 percefnths. Firms with broadb athi Movements

Approximately 83.4 percent of the fﬁgﬁ?der?d o nr_loblle phone t_o be chepBRiated that the speeq Of. seee

intended to keep the fixed line a fixed fine.  Approximately $§1ds percent) , availability | BPcoming 4
p _ - M@fRent of the respondents were satisfigdce (17.9 percent) and quaftizvent of the Quarter 4

than half found fixed to fixed calls Wgifihe rate of calls to the same network,
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CHAIRMAN MEETS STAFF

Chairman of the ECTEL Councithef chairman received briefingsTéte Chairman noted
Ministers has stated that titee status of work of the varionsreasing volume of
establishment of ECTEL was a cagijyartments. These included Legalertaken by ECTEL andj{the
exercise but ECTEL offers a lot toptigirs led by General Counpebgress in new areas relatgd't
people of the OECS region. Hpavid Cox, Technical Services theel implementation of the
Reginald Austrie said that thg ponnie Defreitas, Economics prujects. He expressed co
management of the sector pffance led by Cheryl Hector. Othar the duplication of effo
challenging but some of the obstaglgss were presented on the WiEld@ programmes  in
can be overcome if the staff at ECEELy funded Telecommunicati@sibbean.

demonstrates strong leadership in eir |nformation  Communications Hon. Austrie (center) with members of Staff
regulatory responsibilities. and Technology (TICT) proj&t@n. Reginald Austrie will sefMg establishment of the Authority in 2000
Hon. Austrie made these reman@naged by Peter Norvil@s Chairman of Council frefid previously served as Chairman from
during an official visit and meeting Wifiarmation  Systems, Hum&i@vember 2008 to October 209693 to 2004. In Dominica he holds the
the staff of ECTEL on Mondagsources and Administration. He has been a Member of thertfolio of Minister of Housing, Energy and
DecemberstP008. While at the Office, ECTEL Council of Ministers froglecommunications.

THANK YOU! MICHAEL PIERRE

of the ECTEL Council of Ministerghe current and future development of
noted that the tesuagdgiont y of Mr. Pier
contribution to ECTEL was as a

result, among other things, of Rther persons present at the event
long professional career as iacluded the chairman of NTRC Grenada,
educator and public sectbr. Spencer Thomas, present and past

ECTEL paid tribute to Mr. Michd
Pierre of Grenada for his sterli
contribution to the work of thg
organization and to the proces
of telecommunications

liberalization in the OEC 3 ! ¢ ‘, § administrator. commissioners and staff of the NTRC,
countries A small reception at Whe Pierre, Mr. Bowen and Mr. Gilbert The Managing Director of ECMI’LS Pierre, Permanent Secretary in the
True Blue Resort in Grenada, jointly Embert Charles presented a IettéYIH}iS”y for Telecommunications

hosted by ECTEL and NTREprmer Minister fO{ nks and a plague to Mr. pierrd@fenada) Ms. Lana Mc. Phail, Director of
Grenada, was the fitting occagdielecommunications in Grenada bt\ﬁialf of the staff Board amgchnical Services at ECTEL, Donnie
for colleagues and close friend$>t@gory Bowen recalled the = .-\ response ’Michael pidpgfreitas, Director of NTRC St. Vincent
say thanks f sustainedi quiete and professionat 0 s | s gratitude for @ad the Grenadines, Mr. Apollo Knights
service as Director of the Boarcagagement of Mr. Pierre in the WoIK . orovided to him to s the Caribbean Representative of the
ECTEL from 20002008 with a of the Board and in his advice totFBag people of the ECTEL Memligernational Telecommunications Union,
stint as chairman from 202@03 govermnment of Grenada. Hon. Joseph, - “\\ o ciated that the workMst Phillip Cross.

and 200&007. Gilbert, current Minister and men% grorganization was very important

HARMONIZATION OF REGULATIONS AND ICT POLICIES

Consequently, the participaheswis and Ms. Jennifer Britton of

requested greater clarity of WBARICOM. During a brief visit to the
HIPCAR Project, specifically theeting, the Prime Minister of Grenada
governance structure, the framevitok. Tillman Thomas stated that

for implementation and tl&renada was committed to the

in response to requests from the budgetary allocation for tee&pansion of the use of ICTS in all
CARICOM states and other ICT LS respective components. The [Sddtors of the society. He added that
stakeholders in response to a m@mme Minister of Grenada with ITU Offi@gikeed to consider the concern$oénada will establish an ICT Centre
harmonized approach to issues the participants and to advice with assistance from the government of
including ICT policy developmle?19'5|at've Frameworks and Regulaigly the Project would Hedia.

: - .Erameworks. There was consensusiiiiitmented. _
and  implementation, regulatlgﬁére are numerous ICT relatglgﬁ Among the agencies represented at the

universal service, IicensinE%Patives being implemented by Addresses were delivered by HIPCAR meeting in Grenada were
spectrum management num of CARICOM and othdpister for TelecommunicationsCARICAD, CIVIC, ECTEL, CANTO,

wprgans
management and cyber security?'9aNS _ } o
institutions.  In this era of scafai€nada, Hon. Joseph Gilbert, thlecommunications regulatory

The meeting agreed that the thigeources, it is very important that tgarébbegp representative of the aIMorities of Jamaica, Suriname and

top priority areas for harmonizat'g)rtoordination Of effOI’tS in Ordeleo Ph|“|p Cross and the CTUnIdad and TObago,. the NTRCs Of

would be model ICT legislation, maximize resources and benefits. 9eneral Secretary Ms. Bernadett@renada and St. Vincent and the
Grenadines.

The Harmonization of ICT Policies,
Legislation, and Regulatory
Procedures (HIPCAR) project was
developed by the International [
Telecommunications Union (ITU)E
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PREPARING FOR ICT PILOT PROJECT

UNIVERSAL _ _ _ _ _ Several ICT Pilot Projects that would
SERVICE Following up on its success dievelopment in the-sefion and serve as proof of the policy concepts
reforming its telecommunicatiadgiresses the needs  fill also be implemented along with

. | sector and achieving significeethnology, industrthe ICT Plan adoption. Projects
Following the development of UniVersa), ctions in cost for services, tlecommunications and median c | ude Al i veod edu.c

Service Regulations and Guide]inreSTEL Member States have turBeecific attention is paid to the ne and fAlLego Mind
through the TICT Project, the ECTELL s 0 attenti on ateas e xp a nldfiastrgcturaiitecaoptidn of the ICT Policy and
Directorate is making arrangements @ﬁq},zi_dband _telecommunicatidhev_ernment, Business_ gnd GPin will greatly assist the countries
the NTRCs to commenc&ervices. The fifty percent reducBogiety. Sector policies figr achieving the benefits of an

. . . In_international calls; 70 % if teéucation, Employment, Healifordable, modern, efficient,
implementation of Universal SefVviGgsmational calls are made fromaedl Welfare would be integrateddmpetitive, and  universally

projects. phones and 77 % reduction in ratesICT policy. available telecommunication
. for calls between Caribbean i
Through the TICT Project, World B services to the people of the

: ) cOuntries with mobile penetratiomHg Policy contains principl@qntracting States
funds will be used to implement the #5&tess of sixty two percent (thg@jets and mechanisms. Policy

set of projects in the Member States amast now be matched with panciplesexpress general goalg
a consultant is being hired to provigresponding growth in the Ieve% idealgargetset the general|i The fi fty erce

support to ECTEL and the NTRds '3ifmet  penetration. —Intemgid  specific outcomes to B, international calls; 70 9% if
thev Dprepare to commence broibgnetration in the ECTEL Memigiiieved Mechanismsare  the . ional call
y prep Prplgates is lower than 10 % with @gbis, actions and resources to[f8€ nternational calls are

implementation. half of them having broadbanglized in achieving the statpfnade from cell phones ahd

The Universal Service Projects tp peess and this fs not good enouﬁggdg::nansdutt)?éggg I;]ePZ% %/7"% rstCtion " ra'tss o
funded by the World Bank will 1 rﬁeorder to address this shortcontiogsultation in Member States s t .etween.th Cari b? :
selected by the NTRCs in collabofai@dTEL has embarked on a projscto be submitted to Member > o>  WIth ~ mobije
with the Directorate, following which enabling Information aGtates for adoption in eafy€netration in excess [of
bidding documents will be prepared, Ki@nmunications Technology (IE&)ruary. The Policy with the I[csixty two percent (62 $6)
will be solicited and evaluated, agavelopment includin_g tfdan would b(_e used by countrie$ fAust now be matched with
. . velopment of a Regional I®GE restructuring of the ICT Sedt I corresponding growth fin
contracts for project will be awafdesjicy "and accompanying Natiamad guiding the development i
Project  implementation  shuigT Plan. The ICT Policy providesimerous initiatives in ICT. e levels of Intern Pt
commence during the first half of 2008oherent  framework for ICT penetration.o

@]

[@]

COST ORIENTED INTERCONNECTION RATES TO BE IMPLEMENTED IN THE ECTEL MEMBER STATES

The ECTEL Directorate has institaikedv customers of differioperators charge each other forobile to mobile and fixed to mobile call.
a process to introduce cost orientfdorks to communicate with « interconnection be regulated and fhiee introduction of cost oriented

interconnection rates in its Meroliegr. Once two operators Telecommunications Acts in theterconnection rates is expected to
States. ECTEL has conducted demmected, they can then passt ECTEL Member States require thiasult in a reduction in the retail rates for
public consultation exercises inviteyeen networks. One oper these rates be cost oriented. Thialls as reduced interconnection rates
comments from interested partiesaon receive calls from the o means that an operator should oslyould mean a reduction in the total cost
the models it proposes to useogerator to pass on to one ol be allowed to charge a rate thaf calls and therefore reduced charges
determine the rates faoustomers (call termination) o reflects the cost of providing the consumers.

interconnection services. The sepaisd on to another operator 'service. ECTEL has embarked on a

consultation exercise was compliesetsit). Under the calling party process to determine the cost that an

in September 2008. ECTEL is sgstem, the operator receiving efficient operator would incur t i
. .. . . . . . . . I Ratesfor Callsinthe ECTEL Member
finalizing its recommendation foraaltg will charge the opere provide interconnection services in i States
oriented interconnection rates tseraling the call for call terminé Member States.
implemented in its Member States. tall transit as appropriate. .
is expected that the introductioterofination and call transit just 80
costoriented rates will result dh a number of interconnec |nterconnection rates are important 70
reductions to retail rates and saseggces that operators offer to (they affect the rate that consumer I e
to consumers. other to allow consumers pay for calls to persons using g H Z’g

s P ommunicate across networks (different network. The retail rate fq 3
Why is interconnection lmportantgeamless manner. making a call to another networ “ gg
Interconnection is essential for a consist of the cost of interconnectig 10
vibrant and competitive (this is paid to the operator on th 0
telecommunications mark®thy introduce cost oriente network being callpti)sthe cost to M-M F-M
Interconnection is the physiagérconnection rates? your provider for offering you hi Type of call
connection of the networks of Ewo . services. The graph below shows th — —
telecommunications operators't tfy mPortant that the rates composition of the retail rate for B Calteriration 8 Caleriginetion
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STAFF MOVEMENTS

Appointments

eMs ReAnn Wright a national o
Tobago was appointed in Decer
2008 in the capacity of Legal Of
She currently holds an LLB de
from the University of the West It
and a Legal Education Certifi
form the Hugh Wooding Law Sc
in Trinidad.

Ms Wrightsd pr«
includes the position of Legal O
in the Officer of the Chief Secrete

Tobago and Tutor in Business NTRC

Commercial Law at the Universi
the West Indies.

In her time at ECTEL, Ms Wi
hopes to play an integral role ir
evolution of the telecommunica
sector.

eMr. IsaacMathurin, a Saint Luci
national has been appointed in
post of Accountant. Mr. Mathurin
previously held the position of CE
Southern Development Corpore
holds a BSc in Accounting from
University of the West Indies ar
currently pursuing an MBA in Fin
at the University of Leicester. He
holds certificates in Pub
Administration, and Teact
Education from the University o
West Indies.

oMs.

The following staff members attend
and/or presented papers at the everis

Lana Phailis the newly Director: 6th Annual meeting OCCUR ,

ECTEL Board of Directors. Si’éﬂl‘. Donnie DeFreitas, Directcr

succeeded Mr. Michael Pierre w %chnltca'I: Serv'?fagbtbiar
served on the ECTEL Board n%grne orum, - ctober
Directors for the past eight years. 0bago « oth ECTEL/NTRC Forum
Ms. McPhail is a graduate of th¥r- Embert Charles, Manaijing 22nd 323rd January 2008:
University of the West Indies (Birector and Donnie DeFre las, Saint Lucia

Augustine Campus) and holds a gg@ctor of Technical Services: .
Degree in Management. She Ligunch of HIPCAR in Grenada 1% 46th Board Meeting - 19th

presently the Permanent SecretaryPecember 2008. February 2008 : Saint Lucia

the Ministry of Works, Phy§icfall
Development and the Environment.

UPCOMING

ence

OUR PIC OF THE QUARTER

eMs. Patricia Mourillias the
newly appointed Director/Coordinatpr
of the National Telecommunication
Regulatory Commission Secretaria
in St. Kitts and Nevis with effect frofn
December 22nd, 2008

ECTEL News welcomes Ms Wright
Mr. Isaac, Ms Phail and Ms
Mouirillion.

Continuing Professional
Development

]

sted below:
Staff of ECTEL and NTRC Saint Lucia share in the
Creole CuisineOctober 24, 2008

Mr. Embert Charles, Managing

appointed Director for Grenada t 57 October 2008, Belize

Our Mission

To create a fully liberalised tele-

Eastern Caribbean Telecommunications Authority
(ECTEL)
Vide Boutielle, P. O. Box 1886, Castries, Saint Lucia

ECTEL NEWS

communications environment, by

promoting competition amongst
service providers for the delivery pre

of efficient and affordable tele-

communications services to the

people of the ECTEL Member

States, by implementing applicabl

laws, treaties and agreements

through fair, transparent and in-

dependent processes.
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